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TEACHERS’ RETIREMENT BOARD 
165 Capitol Avenue 

Hartford CT 06106-1673 
1 (800) 504 – 1102 

CONTACT US 

MAIN NUMBER (800) 504-1102 or (959) 867-6333

DIVISIONS 
Administration Division (959) 867-6376 Administration.TRB@ct.gov 
Benefits Division (959) 867-6377 TRB.Benefits@ct.gov 
Fiscal Division (959) 867-6384 TRB.Fiscal@ct.gov 
TRB Enrollment & Health Insurance (959) 867-6380 HealthInsurance.TRB@ct.gov 

FOR RETIRED TEACHERS 

1099R (959) 867-6386 TRB.1099@ct.gov 

Award Document (959) 867-6377 TRB.Benefits@ct.gov 

Benefit Notices (Electronic Funds Transfer-EFT) (959) 867-6377 TRB.Benefits@ct.gov 

Benefit Payments (959) 867-6382 TRB.Benefits@ct.gov 

Income Verification (959) 867-6377 TRB.Benefits@ct.gov 

Post Retirement Reemployment (959) 867-6392 TRB.PRR@ct.gov 

Social Security Statement (959) 867-6377 TRB.Benefits@ct.gov 

Update Account Information (Address, Bank Account, Taxes) (959) 867-6383 TRB.Benefits@ct.gov 

FOR ACTIVE/INACTIVE TEACHERS 
Disability Allowances (959) 867-6381 TRB.Benefits@ct.gov 

Letter of Acceptance (959) 867-6393 TRB.Fiscal@ct.gov 

Member Statement 
Account Balance (959) 867-6390 TRB.Fiscal@ct.gov 

Income Verification (959) 867-6390 TRB.Fiscal@ct.gov 

Preparing to Retire (959) 867-6377 TRB.Benefits@ct.gov 

Purchasing Service 
Service Purchase Request (959) 867-6377 TRB.Benefits@ct.gov 

Payments & Receipts (959) 867-6389 TRB.Fiscal@ct.gov 

Withdrawals and Account Termination (959) 867-6388 TRB.Withdrawal@ct.gov 

FOR HEALTH INSURANCE 

Plan Providers and Lost ID Cards 
Advantage PPO (866) 794-3033
UHC Supplement (866) 794-3033
Prescriptions (866) 794-3033

Dental (Cigna) (800) 244-6224

FOR OTHERS 

Report a Death (959) 867-6379 TRB.Benefits@ct.gov 

Divorces, Proposal Requests, Legal Matter, or Employer Issues (959) 867-6376 Administration.TRB@ct.gov 


