PowerSchool: How To Reset The Password of a Parent / Guardian
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1.  Go to the PowerSchool Parent/Student site of your school.
2.  Click on Forgot Username or Password? link under the Password field
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3.  The recovery page will be seen.  Go to the Forgot Password tab and fill out the necessary information:
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4.  Click Enter.
5.  An email will be sent to the parent / guardian regarding his / her password.
6. If the parent also forgot his/her username, go to the Fogot Username Tab
[image: Screenshot_20190503-004238_Chrome.jpg]
 7. Enter the email address used in Powerschool then click on Enter.
8. An email will be sent to the registered email indicating the username
9. Follow the reset password process if needed.
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Parents, to recover your password or if you have been provided a username and are setting
your password for the first time, provide the information below. Students need to contact the
school directly.

Parent Username

Parent Email Address




image3.jpeg
PowerSchool

Y

Recover Account § jgn In Information

Forgot Password? | Forgot Username?

Parents, to recover your username, provide the information below. Students need to contact
the school directly.

Parent Email Address

If you are experiencing sign in issues, please contact your schoo
assistance. For security reasons, PowerSchool is unable to assist
sign in, password, or other accessibility-related issues.




